
Enterprise Asset Management for the Energy Industry
The energy industry is amongst the world’s most asset intensive with companies 
investing millions of dollars in their operation staples such as: 

mobile assets•	

fixed assets•	

technology assets•	

human assets (experience and certification)  •	

WellPoint Energy EAM manages the entire life cycle and integrates enterprise 
asset management with your mission critical business systems affording you 
unparalleled process efficiencies. 

Unlike traditional asset maintenance solutions, WellPoint Energy EAM offers a 
high-specification solution centered on advanced configuration management.

The Highlights

Improved operational uptime of critical resources•	

Reliable programs through simulation•	

Powerful insight into resource utilisation and costs•	

One solution for scheduling and asset management•	

Maintenance scheduling enforcing operational best practice•	

Configurable and scalable for your business requirements•	

Proactive maintenance of assets including operational history  •	

Technical Functionality 
WellPoint Energy EAM works on a Microsoft platform and is powered by Microsoft 
Dynamics AX. Capitalising on the modular, configurable and scalable capabilities 
of Dynamics, this solution manages the complete asset life cycle, from asset 
commissioning through maintenance, modification and decommissioning.

By focusing on an infrastructure to support advanced asset configurations, 
WellPoint Energy EAM is the leader in managing and scheduling the corrective, 
preventative, inspection and servicing needs of assets critical to the energy 
industry.

“WellPoint Energy EAM has industry standard information exchange, is built for integration and 
supports corporate best practices and compliance.”

“This solution offers full 
integration with your  
existing business sys-
tems, ensuring you have 
the most efficient of  
processes.”
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Ease of Use and Implementation
WellPoint Energy EAM is designed to offer an intuitive interface to maximise user and administrative productivity. 
Developed in functionally specific modules, WellPoint Energy EAM can be deployed in the configuration best suited 
to your current needs, with the flexibility to integrate additional modules as your business and needs change. If 
you require unique application functionality or employee specific enhancements to the system you can rely on 
the power of Microsoft Dynamics AX to administer quick and easy customisations so your business and systems can 
grow together. 

Asset Registration, Configuration and Rental Management 

WellPoint Energy EAM is the industry’s leading solution to record, monitor, structure and standardise information 
about a company’s critical physical assets. Based on the usage of asset build rules, WellPoint Energy EAM allows 
you to build maintained structures of: 

complex mobile assets (rigs) •	

simple mobile assets (trucks) •	

fixed assets (plants and facilities)•	

site rollups (all asset types on premises)•	

Additionally, you can retain details such as identity, configuration, hierarchy, and technical and commercial 
specifications. 

WellPoint Energy EAM offers organisations the power to track each asset’s current and historical locations, 
maintenance schedule, failure and downtime histories, and sets the table for comprehensive asset performance 
measurement and cost analysis. 

Routine and Ad-hoc Maintenance for Mobile and Fixed Assets
Over the life span of an asset, preventative and unplanned maintenance activities will be required. WellPoint 
Energy EAM was designed to accommodate all types of maintenance work and scenario planning including the 
commissioning, decommissioning and modification or servicing of physical assets. Through a methodology of 
job card allocation, work orders for corrective, planned, inspection or resource maintenance, are created and 
scheduled in the system, ready for promotion to work in progress status. 

Whether your maintenance, repair and operation requirements are focused on mobile assets (asset repair and 
overhaul management) or physical plants and facilities (shut down management, refurbishment), WellPoint 
Energy EAM delivers the tools required to manage the interdependencies of asset groups to help you maximise 
your return on investment in capital assets. 

Warranty Management 
In asset intensive environments, effective warranty management can save you thousands of dollars by ensuring 
warranty eligible components are serviced or replaced at minimal or no cost. WellPoint Energy EAM accommodates 
meter and calendar based warranties and allows for multiple supplier, equipment and asset specific warranties. 
The warranty register offers warranty status tracking and identifies jobs and assets eligible for a claim against a 
supplier. 

Incident, Accident, Inspection and Permit Management
With WellPoint Energy EAM, you can confidently manage critical policy and regulatory driven business functions, 
such as incident and accident management, environmental surveys, safety inspections and permit management. 
By leveraging event templates for maintenance and operational tasks WellPoint Energy EAM eases the burden 
of data entry and management. You can forecast and simulate your planned operations by defining utilisation 
scenarios to generate a complete safety or environmental program that includes cost and resource requirements 
for the defined period. 
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RDA Group and Microsoft Dynamics AX

Microsoft Dynamics AX is Microsoft’s premier Enterprise Resource Planning (ERP) solution.

As a Gold Certified Partner we specialise in the selection, implementation and support of  
Microsoft Dynamics AX to solve the financial and business management needs of our clients. We have significant 
experience in the implementation of Microsoft Dynamics AX as well as other integrated Microsoft solutions such as 
Microsoft Dynamics CRM. 

Microsoft Dynamics AX is an integrated, adaptable business management solution that helps you and your people 
make business decisions with greater confidence. It works like and with familiar Microsoft software, automating and 
streamlining business processes and connecting you with global customers, business partners and subsidiaries.

WellPoint Systems Incorporated 
WellPoint Systems is dedicated to solving the unique challenges faced by companies in the oil & gas, mining 
& exploration, chemical and utilities industries. Founded in Canada in 1997, WellPoint Systems develop unique 
software technology that is now provided in more than sixty countries. The WellPoint solutions enable over 250 
clients to reap the benefits of technology in order to capitalise on the opportunities their industries present.

“WellPoint Energy EAM is the industry’s leading maintenance, repair and operation solution specifically 
designed to meet the challenges facing asset managers in the ever changing and competitive energy market. A 
corporations assets must be well maintained in order to ensure the highest degree of business performance and 
WellPoint Energy EAM does this.”


